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Tus resultados, Rafael

Con base en tus respuestas es probable que las
causas de tus sintomas sean:

Improving operational
efficiency of a digital
healthcare provider

Cefalea tensional

Trastorno esquizoafectivo de
tipo maniaco

LOCATION —

Mexico

PRODUCT

Infermedica API

BUSINESS TYPE
Digital health platform

Ponemos a tu disposicion hablar
con un médico para asesorarte.

Hablar con un médico
[ |

Key insights

100% 85% 37.5% 39%

of patients completed average accuracy, shorter average visit time increase in operational
the pre-visit symptom confirmed by physicians (20>12.5 min) efficiency
check from Diagnostikare
The challenge The solution
Diagnostikare, a provider that is disrupting the digital Diagnostikare used Infermedica API to add a symptom
healthcare space in Mexico, proposed an entirely new checker to its medical platform. Every user waiting to consult
method of access to health services for individuals via a physician is asked to complete a pre-visit symptom
employers, pharmacies, and insurers. By enhancing its assessment. The results are added to the patient’s electronic
platform with a symptom checker, Diagnostikare aimed to: records and help in patient navigation.
® Capture patient needs before the visit With the symptom checker, Diagnostikare has optimized its
® |mprove patient navigation efficiency by 39%. The new tool allows the company to

e Provide clinicians with up-to-date identify patients with serious conditions and link them to a

oatient records doctor in 15 minutes on average. It also shortens visit time by

_ _ 7.5 minutes as patients and doctors are better prepared.
® C(Centralize the base of healthcare solutions

Make healthcare decisions with confidence infermedica.com



https://infermedica.com/case-studies/diagnostikare

